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eBook: Contact Center Cloud Migration for Dummies

Build, deploy and tune your cloud contact center for a seamless migration. 

Start preparing for your successful contact center cloud migration journey with this no-nonsense, straightforward guide. Download your copy of “Contact Center Cloud Migration for Dummies” today.
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Analyst Report: Forrester Total Economic Impact™ of Cyara In-Depth Study

Read the in-depth commissioned study, The Total Economic Impact™ of Cyara, conducted by Forrester Consulting, to discover the total cost savings and benefits realized by Cyara customers.
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White Paper: What to Look For in a WebRTC Testing Tool

Not all WebRTC testing tools are created equal. If you're about to embark on your WebRTC testing journey, it's crucial to understand exactly what you need from your tools right from the start. Gain valuable insights from Tsahi Levent-Levi, a renowned expert in the field of WebRTC.

Topics: CX Assurance Platform, Monitoring, Test Automation, WebRTC
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White Paper: Global State of Customer Experience in EMEA 2022

Discover the latest strategies being utilised by brands in Europe, the Middle East and Africa as they attempt to optimise their CX offerings

Topics: Contact Center, Customer Experience, Digital Transformation
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White Paper: Exploring Six Essential Metrics for WebRTC Monitoring in Contact Centers

Learn how to maximize contact center call quality by evaluating 6 key metrics for WebRTC monitoring in this Cyara + Spearline white paper.

Topics: Contact Center, Continuous Testing, Customer Experience, Monitoring, Test Automation, WebRTC
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White Paper: Telephony Platform Migration Assurance

Learn recommendations and best practices, and how the Cyara Automated CX Assurance Platform can help mitigate risk in your telephony platform migration. 

Topics: Cloud Migration, Customer Experience, CX Assurance Platform, Monitoring, Test Automation






[image: Continuous Testing - How End-to-End Assurance Reduces the Risks and Costs of Cloud Migration and Technology Upgrades]
White Paper: Continuous Testing – How End-to-End Assurance Reduces the Risks and Costs of Cloud Migration and Technology Upgrades

Assess your call center’s readiness for continuous testing practices and ensure you have the right partner for the job.

Topics: Contact Center, Continuous Testing, Customer Experience, Test Automation
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White Paper: ANZ Contact Centre Cloud Migration by Fifth Quadrant

Learn all about objectives, infrastructure, decision points and challenges in Fifth Quadrant's ANZ Contact Centre Cloud Migration eBook.

Topics: Cloud Migration, Contact Center
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White Paper: How to Design and Test New Contact Strategies

Read our whitepaper today to learn how to design and test new contact center strategies, new channel addition challenges, and how to redefine customer service.

Topics: Contact Center, Customer Experience, DevOps, Test Automation
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White Paper: DevOps for CX-Driven Digital Transformation

Download the DevOps for CX-Driven Digital Transformation white paper and learn how DevOps can help you innovate your customer experience with speed and quality.

Topics: Customer Experience, DevOps, Digital Transformation, Featured, Test Automation
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White Paper: Top 6 Benefits of Improving Your CX Assurance

Learn why customer feedback isn't the best way to know if your CX is working as intended, about the importance of assuring your CX, and the practical benefits of improving your CX assurance efforts. Download your copy today. 

Topics: Customer Experience, Featured, Monitoring, Test Automation
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White Paper: CX Innovation - Rising to the Challenge of Techno-Consumerism Through Agile & DevOps Transformation

Download this Cyara-commissioned Frost & Sullivan white paper and learn about the critical importance of automated testing and monitoring, and of putting in place an effective measurement system, and more. Download your copy today. 

Topics: Contact Center, Customer Experience, Monitoring, Test Automation
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White Paper: Best Practices for Regression Testing Your IVR

Learn how to manage regression testing with best practices in our white paper. 

Topics: Contact Center, Customer Experience, IVR, Test Automation
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White Paper: Financial Services and Customer Experience-How to Avoid Commoditization


Topics: Contact Center, Customer Experience, Financial Institutions, Test Automation
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