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The Answer
When companies invest in great CX, consumers are happier and spend more.

WIN-WIN

74%
of consumers have spent more

when the CX is improved

68%
of companies are willling

to spend more on CX,
if consumers will buy more

 Companies:
Support is a cost based decision

80%
of companies believe they deliver 

“superior” customer service
 Consumers:

Looking for simple help

8%
of consumers have experienced 
the superior customer service

Companies:
How satisfied are you with your 

ability to solve customer conflicts?

Consumers:
How e�ectively did that company 

deal with your issue?
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The Question
Does CX influence the behavior of customers?
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