
Cyara Botium
Automated testing & monitoring for flawless 
conversational AI-powered experiences 

Organizations that implement conversational AI-powered CX systems face many challenges 
throughout the development lifecycle. Without a comprehensive testing strategy, the financial, 
reputational, and regulatory risks can be disastrous.

But when your AI agents are selected, trained, implemented, and maintained properly, they can 
do amazing things, such as: 

Manual testing isn’t enough to validate AI-powered CX systems. Conversational AI bots must process  
non-linear inputs and be able to understand and respond appropriately to the unexpected ways a customer 
can phrase a question, including misspellings, typos, incomplete sentences, and other errors. And as more 
enterprises invest in agentic AI, outcomes become non-deterministic and can’t be validated against a  
fixed script.

Meet Cyara Botium, the only automated conversational AI quality assurance solution 
built for every stage of the development lifecycle, from deterministic call flows to 
fully agentic AI interactions.

Deflect

88%
of customer inquiry volume away 

from human agents 

Drive business cost 
savings of up to

75%

Increase customer satisfaction by

71%
with more than half of that increase 

occurring in just 1-3 months
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Quality assurance across the full 
conversational AI spectrum: scripted 
flows, NLP/intent-based bots, hybrid 
journeys, agentic AI systems

Testing and monitoring for every major bot technology 
and NLP engine: IBM Watson, Microsoft Bot, Amazon Lex, 
Alexa Voice Services, Rasa, custom-built bot technologies, 
multilingual conversational AI bots 



Cyara Botium

Agentic testing: Validate non-deterministic 
workflows and verify customers receive the right 
outcomes, without relying on a fixed script.

Regression testing: Automate conversational flow 
testing to catch unintended changes after bot or 
NLP model updates.

End-to-end testing: Validate CX quality across 
social messengers, websites, mobile apps, voice, 
and IVR.

Security testing: Automate testing against GDPR 
and other data privacy requirements.

Performance testing: Confirm your bot can handle 
high query volumes during peak traffic periods.

Automated test and training data creation: 
Generate thousands of user examples for testing 
and training purposes.

NLP training, testing, and advanced analytics: 
Test and analyze training data, identify intent 
overlaps, and evaluate model health for 
correctness, confidence, and clarity. 

Cyara AI Trust
90% of AI-based projects are stuck in 
proof of concept. Cyara AI Trust helps 
you overcome AI agent risks and move to 
production. The following AI Trust modules 
are available inside Botium: 

•	 FactCheck: Validate your bot is generating 
accurate responses to customer queries

•	 Misuse: Detect potential hate speech, fraud, 
and other harmful or malicious content

•	 Compliance: Identify inadvertent data leaks 
and mitigates regulatory risk

•	 Bias: Surface inherent biases in training 
data to support more ethical AI usage

BOTIUM INCLUDES:
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CX assurance built for an AI-first world

LinkedIn.com/company/Cyara

YouTube.com/Cyara

http://LinkedIn.com/company/Cyara
http://YouTube.com/Cyara
http://YouTube.com/Cyara
http://LinkedIn.com/company/Cyara
https://cyara.com/products/botium/
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