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eBook: Contact Center Cloud Migration for Dummies

Build, deploy and tune your cloud contact center for a seamless migration. 

Start preparing for your successful contact center cloud migration journey with this no-nonsense, straightforward guide. Download your copy of “Contact Center Cloud Migration for Dummies” today.
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Analyst Report: Forrester Total Economic Impact™ of Cyara In-Depth Study

Read the in-depth commissioned study, The Total Economic Impact™ of Cyara, conducted by Forrester Consulting, to discover the total cost savings and benefits realized by Cyara customers.
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Datasheet: Cyara Number Trust

Learn how Cyara Number Trust offers Call Line Identification assurance with full, end-to-end tests across every major global, mobile network.

Topics: Contact Center
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Webinar: Voice Quality - Last Mile Monitoring for Cloud-Based Contact Centers

One of the most important and least talked about components of the modern cloud contact center is the process of monitoring and evaluating customer service interactions that occur in those final stages of the customer journey.


In this webinar, Norm Kayserman, Cyara Product Evangelist, answers questions on what last mile monitoring can do for you, remote work challenges in contact centers, and how to understand key quality metrics like jitter, packet loss, and roundtrip timing.

Topics: Contact Center, CX Assurance Platform, Monitoring, Remote Work, Test Automation
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Webinar: What Is a Realistic ROI of Transforming Your CX?

Learn how Cyara's commissioned Total Economic Impact study and custom-built calculators help you calculate the ROI of transforming your CX.

Topics: Chatbots, Cloud Migration, Customer Experience, CX Assurance Platform, DevOps
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Datasheet: The Cyara AI-Powered CX Assurance Platform

Accelerate customer experience testing, increase quality across digital and voice channels, and assure omnichannel customer journeys end-to-end with the Cyara Automated CX Assurance Platform. 

Topics: Contact Center, Customer Experience, CX Assurance Platform, Featured, IVR, Monitoring, Test Automation, Voice Quality
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eBook: Contact Center Cloud Migration for Dummies

Build, deploy and tune your cloud contact center for a seamless migration. 

Start preparing for your successful contact center cloud migration journey with this no-nonsense, straightforward guide. Download your copy of "Contact Center Cloud Migration for Dummies" today.

Topics: Cloud Migration, Contact Center, Customer Experience, CX Assurance Platform
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Customer Story: Aircall

Aircall has described the Cyara offering as a “crystal ball” they use to proactively monitor outside their network and spot problems before they happen.

Topics: Contact Center, Customer Experience, Monitoring
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Webinar: Conversations Created - Generative AI’s Role in Tomorrow’s Dialogues

Join us for an enlightening session as we demystify the confluence of generative and conversational AI. Whether you're at the helm of a business, a tech aficionado, or simply curious about the future of dialogues, this webinar promises to offer a glimpse into a world where conversations are not just responded to but created.

Topics: Chatbots, Contact Center, Conversational AI, Customer Experience
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Datasheet: Enhanced Global Dialing In-Test Coverage

Cyara offers unrivaled coverage in key markets all over the world. Explore global dialing coverage by region and country. 

Topics: Contact Center, Test Automation, Voice Quality
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Webinar: Planning, Processes, & Practices that Led to Cloud Success with Pitney Bowes

Migrating your contact center operations to the cloud is complicated. Hear from other organizations who've made this transformative transition. 

Join April Del Angel-Potter, Operations Technology Support Manager for Pitney Bowes and Clara Eckel, Product Marketing Manager at Cyara for a discussion on the planning, execution and management phases of Pitney Bowes's migration to CCaaS status. 

Hear insights, advice, and a first-hand account of CCaaS migration, and best practices to help with your own journey to the cloud.

Topics: Cloud Migration, Contact Center, CX Assurance Platform, Test Automation, Ucaas
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Webinar: How Careful Planning & Due Diligence are Steering Vitality to Cloud Success

Sit in on a conversation with George Seddon, Vitality’s Group Contact Routing Manager. As the expert in charge of his organization’s contact center platform, George leads the cloud migration project and shares insights on Vitality’s approach to migration planning. Hear advice for leading cloud migrations, including best practices key to collaborating, aligning efforts, meeting timelines, and leveraging solutions and services to maximize efficiency.

Topics: Cloud Migration, Contact Center, CX Assurance Platform, Test Automation, Ucaas
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Webinar: AWS + Cyara - Modernize Your Contact Center

Eric von Paternos, Cyara’s Global Head of Amazon Partnership & Channel and Clarence Choi, AWS Partner Solution Architect-Amazon Connect team up to bring the latest innovations and best practices in migrating your contact center to the cloud.

Topics: Chatbots, Contact Center, Conversational AI, CX Assurance Platform, Test Automation
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Customer Story: Building Trust at Scale - How a Home Improvements Brand Relied on Cyara to Accelerate Change & Bolster QA

Learn how Cyara helped a home improvements retail brand enhance its ability to test and deploy better CX in its voice channels.

Topics: Contact Center, Customer Experience, CX Assurance Platform, IVR, Retail & Ecommerce, Test Automation, Voice Quality
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